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AETCKOM Cajy KOMOHHHPOBaHHOIO BHAA Ne 5 «AJIeHbKHII IBETOYCK)»
reponia Tuxepeuxa MyruuunaIsHoro ofpazosanusn Tuxopenxuii paiion



1. O0mue nonoxenus

1.1. Hacrosumee ITonoxenue pa3paboTaHO B COOTBETCTBHH C @enepanbHbIM 3aKOHOM OT
02.05.2006 Ne59-®3 «O mopsimke paccMoTpeHms obpainennii rpasknan Poccuiickoit Denepannny (B
pen. @enepanbHbIX 3aK0HOB OT 29.06.2010 N 126-®3, ot 27.07.2010 N 227-®3, ot 07.05.2013 N 80-
@3, 01 02.07.2013 N 182-®3, 0724.11.2014 N 357-@3, 01 03.11.2015 N 305-®3, ¢ u3M., BHECEHHBIMY
Hocranosnenuem Koucrurynuonnoro Cyna P® or 18.07.2012 N 19-11).

1.2. Tlonoxenne onpenensier NOPSIOK PACCMOTPEHHS ofpammenuit TpaXkiaH, a UMEHHO, TIOPSITIOK
YyHera, perucTpanyy, pacCMOTPEH s U paspelieHys oOpamieHyii rpax/aan, KOHTPOJI HX HCIOIHEHUS,
OpraHM3allMi  JUYHOTO MpHeMa TIPaXAaH B MYHHUMIAJIbHOM OMOUKETHOM  JOIIKOJNBHOM
00pa3OBaTENLHOM YUPEKACHAN NETCKOM Cazy KOMOMHHPOBAHHOTO BUAa NeS KAJICHBKHN [[BETOYEK»
ropoza Tuxopenka (nanee — MBJIOY).

1.3. I'paxnare, kak MpaBuJIO, pOAMTENH (3aKOHHBIE [PEICTABUTENH) BOCIHTAHHHKOB, UMEIOT
paBo 00paIaThCs IAHHO, @ TAKOKE HANPABIATH B JIOY KOMIEKTHBHbIE obpamenus. O6pawenus MOryT
HANPABIATHCS MO TO4YTe, (AKCHMHILHON CBsisu, Tenerpady, SIEKTPOHHOH TOYTe M HHBIM
WH(OPMALTMOHHBIM CHCTEMaM ODIIEro nob30BaHuS. :

1.4. [ins peanusatyu nesei noaoxKeHus UCTIONIL3YIOTCA CIIENYIOLIME OCHOBHBIE TEPMUHDI:

Obpawenue rpaxnanuza (manee obpaieHme), HanpasienHoe B JIOY, sT0 mnmchbMeHHOE
NPEUIOKEHHUE, 3aBICHNE 1 2Kanc0a, a TaKkKe YCTHOE O0palle e rpakIaHHHa,

Ilpeonooicenue - TMOXENaHWs UMM PEKOMEHIALMU 1O YAYHIIEHUIO OTAENbHBIX HANpPaBIEHHUIA
mesrenpHocTH  JIOY,  COBEPIEHCTBOBAHMIO JIOKANBHBIX  HOPMATHBHBIX NPaBOBBIX  AKTOB,
PEryIUpyOIUX €€ NeATEIbHOCTD,

3asenenue - Npockba rPAKIAHUHA O IPEIOCTARICHHN KAKOMH-THH0 MH(OOPMAIINY WM JTOKYMEHTA,
COZIEMCTBUM B DPEAIU3aLUU €ro KOHCTUTYLIMOHHBIX TIPaB W CBOOON MAM KOHCTUTYLMOHHBIX rpas "
CBOOOR Apyrux mui, JHOO COOOWIEHHE O HAPYIIEHHH 3aKOHOB W WHBIX HOPMAaTHBHBIX aKTOB,
HefocTarkax B padore IOV, nmb0 KpUTHKA HOMKHOCTHBIX JIHLL,

Kanoba - npocsba rpaxIaHHHA O BOCCTAHOBJIEHUH WM 3AIIUTE €r0 HAPYIIEHHBIX npas, cBoOOx
UJIH 33KOHHBIX MHTEPECOB, KOO NpaB, CBOOOK MM 33KOHHBIX MHTEPECOB APYIHX JIHL, BCICLACTBHE
Hapyienus padoTHuxamu 10V TpeGoBanuil 3aKQHONATENBCTBA, STUYECKUX HOPM U IPABUI [OBEICHUS
UT.I

2.TpeboBanns K 00pameHHI0

2.1. IIncemenHOe oOpaleHue rpaxIaHuHa JOIDKHO ConepkaTs Hanmerosanue 0V, damummo,
MMs, OTYECTBO [OJDKHOCTHOTO JHL@ NHOO €ro MOMKHOCTh, (aMMIMIO, UM, OTYECTBO 3asBUTEIN,
MOYTOBbIH aPEC, 10 KOTOPOMY HYKHO HAMPABHTH OTBET, YBENOMIIEHHE O MEPeaiPeCcariii 00paIeHHs,
JaTy ¥ JHYHYEO TOAIUCE.

B ciy4ae Heo6X0AMMOCTH (YTOOBI IONTBEPAUTE CBOH HOBOZBI) MPAXKIAHHH MOXKET NPHIOKHATD K
MHCEMEHHOMY OOPAINEeHHIO JOKYMEHTHI ¥ MATEPHUANEI MO0 MX KOTIMIL

2.2. B obpameHun, COCTaBIEHHOM B ()OPME INEKTPOHHOTO NOKYMEHTA, IPAKAAHHH HOJIKEH
yKa3aTb. CBOM (aMUJIMIO, MMS, OTYECTBO; anpec 3NEeKTPOHHOIN IOYTHL, €CIU OTBET MOMKEH ObITh
HanpasneH B (OpME SMEKTPOHHOrO [OKYMEHTA, M TOYTOBbIA aJPec, eC/u OTBET NOKEH ObITh
HanpaBJieH B NMHUCbMEHHOH (opme. K oOpamieHnio rpaxiaHvH BNpaBe TPHIOKHTb HEOGXOMMMbIE
AOKYMEHTbI M MATEPHAbl B 3NEKTPOHHOM (opme. Taroke OH MOXKET MX HANPABUTE 3TH JOKYMEHTbI WK
WX KOTIMHU B IIUCHMEHHOH (hOPME IO TIOUTE.



2.3. B xonnexkTuBHOM O6paimenuu YKa3BIBAIOTCS: (DAMUIHS, UMsI, OTYECTBO OIHOTO TPaXOaHWHA,
OOpaTHBHIEroCs OT NHMIA KOJUIEKTHBA 1 (baMuiIvH, MHALHANB! U TOATHMCH JPYTUX ICHOB KOJIJICKTHBA,
C ykasanneM XOHKDETHOTO anpeca (HIOYTOBOTO MM DIEKTPOHHOTO) 110 KOTOPOMY CIENYET HalpaBHTh
OTBeT.

2.4. Orser Ha obpainenue rpaxiaH He 1aeTcs B CIeNYIOINUX CUTYALMSX:

eciu B o0pameHuy He yxasaHa GamMuTus rpaxgaHuHa, HanpasuBIIEro 0OpaleHne, Wil TOYTORBIIH
aJipec, 1o KOTOPOMY JIOJDKEH OBITh HANPABJIEH OTBET;

€CJIM TEKCT OOPAILEHMSI NPOYECTh HEBO3MOKHO H3-33 €ro (usuyeckoro cocrosHus, 06 3ToM
TPaXAHUHY COODIIACTCS B TEHEHHE CEMHU IHEH OT MOMEHTA PErHCTPALMI,

ecni B OOpalmeHwuy CONEPXKATCs HeleH3ypHbiEe nH6O OCKOPOWTENbHBIE BBIPAKEHHUS, YIPO3bI
KU3HH, 3NOPOBRI0 M MMYIIECTBY JOJKHOCTHOTO JIMIA, @ TAaKXkKe YIEHAM ero ceMbd, 006 3ToM
TPAXKIAHUHY COOOIIACTCS O HENOMYCTUMOCTH 310y OTPECIEHH s TPABOM;

ecni B OOpAaIIeHHH CONEPIKATCS CBEICHHS O NOArOTABJIMBACMOM, COBEPIIAEMOM MU
COBEPIICHHOM MPOTUBONPABHOM AEAHUH, a TAKKE O JIHLE, €ro NOATOTABJIHBAIOLIEM, COBEPILAOIIEM
WJIY COBEPINMBIIEM, OOPAIEHNE MOAJIE)KUT HATIPABICHHIO B TOCYapCTBEHHBIN OpraH B COOTBETCTBUH
C ero KOMIETEHITHE;

€CII1 B MMCbMEHHOM OOpAIleHNy TPaXIaHiHa CONEPIKUTCS BOIPOC, Ha KOTOPbIH eMy paHee Obut
fiaH OTBET N[O CYLIECTBY ¥ NPW 3TOM B OOpaileniyi He IPUBOAKTCS HOBBIE JOBOME! MK OOCTOSTENbCTER,
TPOKNAHUHY COOOINAETCS PEIleHHe O GEe30CHOBATENBHOCTY OYePENHOro O0paleHyst ¥ NpeKpaIeHuH
NePEnuCKY MO JAHHOMY BOTIPOCY.

2.5. O6pammenus rpaknaH, He COTEPIKANINe JaHHBIX, YKa3aHHBIX B NyHKTax 2.1. - 2.3, HacTosmero
NOJIOXKEHHs, IPU3HAIOTCSA AHOHUMHBIM U PACCMOTPEHUIO HE TTOIEIKHUT.

2.6. IlucbmeHHble OOpAINEHHs IPAKIAH U MATEPHANBI K HHM, KOIHH OTBETOB, JIOKYMEHTBI TO
JIMYHOMY NPHEMY IpakaaH GOPMHPYIOTCS B [iea B COOTBETCTBHH C HOMEHKIATYPOI el

3. IlopsnoK paccMOTPEHHsI MUCHMEHHBIX (3/1eKTPOHHBIX) obpamennit
3.1. I'padux paborst IOV ¢ obpamennsMu rpaxaan OCYIECTBIAETCS 110 aPECy:
Kpacnooapcxuii kpaii, Tuxopeyxuii paiion, 2. Tuxopeyx yn.JIanudesckozo 64-a
Tonedenvnurx-namuuya ¢ 8.00 oo 17.00
Cybboma, eockpecenve, npazonuunsie Onut - 6LIXOOHbBIC

3.2. IlucemenHOe OOpalieHHe TOIEKHUT O0S3ATENbHON PETHCTPALMH B TEUEHHE Tpex NHeH ¢
MOMeHTa noctymneHus 8 JIOY.

3.3. Ilocne wusyuenusi oOOpalleHWs, NPOBEPKM JHUUHBIX HAHHBIX 3asBUTENsA, OOpalIeHue
peructpupyercs padotHukom JJOY, oTBeTCTBEHHBIM 3a paboTy ¢ OBPAIIEHHSIMY MPAKLAH B JKypHaie
obpamenuii rpaxaan (mpuioxenue 1).

3.4. IlpunsATHE pPELIEHHUs M0 PACCMOTPEHHIO MUCHMEHHBIX (snexTpoHHBIX) OOpaleHuii rpaxaaH
ocymecrsisiercs 3asenyomum JIOY, xoTOpas HasHauaeT WCHONHUTENA U ONPENENsSeT CPOKH
paccMOTpenusi O0paIeHus.

3.5. Cpox paccmorpenus obpamenus coctapuser 30 nHel co  jHs peructpauuu. B
MCKIIFOUHTENbHBIX CIyHaaX OH MOXKET ObITb IpozsieH, HO He Gomee yem Ha 30 aueil. O mpomieHuu Cpoka
PacCMOTPEHHS MPAXAAHHH YBEXOMIIETCS OHLHATBHO.



3.6. Obpamienns, ve Tpebyromue CremuaTbHOro M3Y4EHHS U (W) IPOBEPKH, PACCMATPHBAIOTCS
B CpOK He Oosee 15 aneit.

3.7. Paccmotpenue obparmenuii TPaliaH, CONEpKAIKMX BOMPOCHI 3alIUTHI NpaB pebeHka,
TPCMVIOMEHU N0 MPENOTBPAIUCHUIO BO3MOXHBIX aBAPMH M HHBIX YDPE3BBLIMANHBIX CUTyanui,
IPOU3BOAUTCS HE30TIIAraTeNbHO.

3.8. Hcnonnurenb, HA3HAYEHHbIH 3aBENYIOINMM, TOTOBUT TIPOEKT OTBETa Ha olpameHue u
TIPENICTABIIACT €r0 B YCTAHOBJICHHbIC CPOKHM 32aBEYIOLIEMY HA YTBEPKIICHHE,

3.9. Conepxanue npoekTa OTBeTa HE AOJHKHO NPOTUBOPEYHTh 3aKOHOAATENLCTBY PD 1
NIPUHATHIM B OOLIECTBE STHIECKUM HOPMAM.

3.10. Ecnn nns paccMOTpeHust 00patienus rpakiaHiHa TpebyeTcs MONMyYeHre [OTIONHUTETBHBIX
MATCpHaOB, NCTIONHUTEE TOTOBUT U HANIPABIIIET HEOOXOIUMBIE MHChMa-3apockl. [ocynapcTBeHHbIH
Oprad, OpraH MECTHOTO CaMOYNpPaBIEHHS Wid [JO/DKHOCTHOE JIHLO IO HAnpaBJIeHHOMY B
YCTaHOBICHHOM MOPANKE 3ampocy o0s3aHbl B TeueHHe 15 nHel mpemocTaBuTh JNOKYMEHTBI W
Matepnansl, HeoGXonMMble ANA PAcCMOTPeHMsl OOPAMEHWs, 32 UCKIIOUSHMEM ZNOKYMEHTOB W1
MATCpHAJIOB, B KOTOPBIX COZEPXKATCA CBENCHWS, COCTABIOMNE TIOCYHAPCTBEHHYI) WM HHYIO
OXpaHseMyr0 (e/lepaibHBIM 3aKOHOM TaifHy, © it KOTOPBIX YCTAHOBJIEH OCOOBI MOPSANOK
NPEeOCTABJICHHUS.

3.11. 3anmpoc cocTaBIsAeTCs B TPEX SK3EMILISAPAX: OLUH HaMpaBJIAETCs 10 HA3HAYEHUIO, APYro —
3asBUTENIO OOpamenus1, TpeTuii ocraercs B JJOV.

3.12. Ilpu nofy4eHuy MpoOeKTa OTBeTa Ha OOpalieHue, 3aBeNYIOLI M NPOBEPSIET €r0 Ha MPEAMET
NPABUIBHOCTH O(OPMIICHHS, IIONHOTHI HMH(OPMAIMM, COOTBETCTBHS BBIBOJOB HEHUCTBYIOLIEMY
3aKOHOZATENIbCTBY.

lipn  cormacmm ¢ NpPENCTABNEHHEIM TNPOEKTOM OTBETA, 3ABEAYIOLIMI nepenaer ero s
HANpaBiIeHus 3aaBuTemo. Eciu He coraceH, BO3BpALIaeT MCIIONHHTENIO HAa JOPAbOTKY ¢ yKa3aHHeM
CPOKOB YCTPAHEHHsI HEOCTATKOB.

3.13. Ecii OTBET 10 CyIIECTBY MOCTABIEHHOTO B OOPAIIEHUH BOTIPOCA B CHITY KAKHX-JIHO0 TIPUYHUH
AaTb HENb3s, TPAKAAHHUHY, HalpaBuBLIeMy oOpaleHue, COOOMmAETCss O HEBO3MOXKHOCTH JaTh OTBET.

3.14. Obpamenye nOMWKHO GBITH PACCMOTPEHO C YMETOM BCEX HIOAHCOB, a (akTbl ¥ IOBOZBL,
M3JI0KEHHBIE B HEM, JOJDKHBI ObITh MPOBEPEHBI C TOYKH 3PEHUS MOJNHOTHI, JOTHYHOCTH, 3aKOHHOCTH,
000CHOBAaHHOCTH H JOCTOBEPHOCTH.

Orserbl Ha OGpaleHns IPaXIaH NOJDKHBI ObITH aPTYMEHTUPOBAHHBIMH, C PA3bSCHEHUEM BCEX
3aTPOHYTBIX B HEM BOMPOCOB, a €CIIU B YAOBIETBOPEHUH OOPAIIEHH S 3aSBUTEII0 OTKA3aHO — CONEPIKATh
HETKOE PA3BACHEHHE NOPAAKA 00KANOBAHUS IPUHATOTO PEUICHNUS C YKA3aHHEM OpraHa (IQIDKHOCTHOTO
JIMIA), K KOTOPOMY MOXET ObITh HanpasJieHa xxanoba.

3.15. Ilpn opopmnennn oTseta Ha obpaimeHue HeOGXOZMMO PYKOBOICTBOBATHCS IPABHIAMH
AACNIOTIPOU3BONCTBA M ODOPMIIEHHs HMCXOAAMMX NOKYMEHTOB. OTBET NOMOKEH CONEpXKATh ATy,
PETUCTPaMOHHbI HOMEP NOKYMEHTa, (hPaMUIIHIO, MM ¥ OTYECTBO 3asBUTENIs, €0 MOUTOBBINA ajpec,
TEKCT (OTBETHI HA TOCTABIEHHBIE BOIMPOCHI), HAMMEHOBAHME [OJDKHOCTH JIHLA, MOHCABIIErO
TOKYMEHT, €r0 (paMUJIHIO, M, OTHECTBO ¥ HOMED Tene(OHa HCTIONHATENS.

4. Opranu3anmsi JHYHOrO PHEMA FPAXKIAH.

4.1. JInuHbIi npreM rpaXkaaH OCYLIECTBISIETCS B LIEJSIX OTEPATUBHOIO PACCMOTPEHHUS YCTHBIX
oOparenuii rpaXxaaH 1 KOPUAMHECKUX UL, OTHOCSIIMXCS K KOMIETEHIIHH HOY, cokpaimenns



KOIeCTBA MHCbMEHHBIX OOPALEeHUH, OPraHU3ay NIPEYIPENUTENbHOM paboTel, yCTAHOBNEHUS U
YCTpaHEHHs NPUHHH HEBBITIONHEHHS JOJDKHOCTHBIMH JIMLIAMH BO3JIOKEHHBIX HA HUX OGS32HHOCTEH,

4.2. Kak npaBuio, npuem rpaxuaH ocymecTpiisiercs 3apenyromein JIOY. Ilpu HeobxomumocTu
3aBEAYIOLast MOXKET [l PELIEHHs BONPOCA IPUTJIACHTD BOCIIHTATENEH HITH APYTHX paborrukos JI0Y.

4.3. Wudopmarust 0 Mecte mpueMa, a Takke o6 YCTaHOBJIEHHBIX Ul IpPHEMa OHSAX H 4acax
AOBORUTCA MO CBEACHN IPaX/aH 4epes HHPOPMaUOHHELT CTeHN 1 oduumansHsii caiir JJOV.

4.4. Ilpn nUYHOM NpHEMe rPaXIaHUH MOJDKEH NPENbIBUTH JNOKYMEHT, yNOCTOBEPSIOLIUI €ro
JUYHOCTB.

4.5. Conepxanue yCcTHOro OOpaLIEHHsI 3aHOCUTCA B KapTO4Ky JIMYHOIO MpPUEMA IPaXkIaHUHA
(npunoxenue 2). B ciydae, eciu W3NOXKEHHbIE B yCTHOM obpameHun (GakTel U 0OGCTOSTENHCTBA
ABJIAFOTCS. O9EBH/THBIMY 11 HE TPEOYIOT IOTIONHUTENBHON MPOBEPKH, OTBET Ha obpatneHue ¢ cornacus
TPXIAaHKHA MOXKET ObITh NaH YCTHO B XOf€ TPHEMA, O Y9eM AENAeTCH 3aIliCh B KapTOYKE JINYHOTO
NpueMa rpakiaHuHa. B OCTaNbHBIX CIyYasx JaeTcs MUChMEHHbIH OTBET MO CYIECTBY MOCTABJIEHHBIX B
oGpalenny Bonpocos.

4.6. YcrHble 0Opamnenuss MOTyT MOCTYNaTh TIPH HPOBENEHHH IpremMa, BO BpeMs TelneOHHBIX
[IEPEroBOPOB M pacCMaTPUBAIOTCA B CIIy4asX, KOTZA H3JIOXKEHHbIE B HUX (PaKTHl U OGCTOSTENHLCTBA
OYEBHAHBI M HE TPEOYIOT HOMONHUTENBHOH NPOBEPKH, JMYHOCTH OOGPAIAIONMXCS H3BECTHBI M
ycranosnenbl. Ha ycTHbIe 00pammenus, Kax PaBuiIo, NaeTcs OTBET B YCTHOM dopme.

4.7. iaopmanus 06 yCTHBIX 0OpAIIEHHAX MOXKET ObITh BKIIIOYEHA B JKypHaJ oOpaleHuii.
S. OTBEeTCTBEHHOCTH 32 HAPYLIEHHE 3AKOHOAATEILCTBA 06 06pameHHsix rpaxkaaH

5.1. OTBeTCTBEHHOCTh 32 OPraHM3ALMIO PACCMOTDPEHHMs OOpaLIEHHMIA TPa’kIaH BO3JIATAETCs Ha
3asenyromero IOV,

5.2. IlepcoHanbHas OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE M KA4eCTBEHHOE paccMoTpeHue
obpaneHuii rpaskias, NOArOTOBKY OTBETA B YCTAHOBIEHHBIH CPOK 1 JOCTOBEPHOCTH M3JI0KEHHBIX B HEM
AAHHBIX, BO3JATAETCA HA HEMOCPENCTBEHHOTO wucmofHuTens. OTCYICTBHE HENMOCPENCTBEHHOTO
ucnonuutens (0osne3Hb, OTHYCK, KOMAHAMPOBKA H T.IL) HE CHUMAET C saseaywowein JJOY
OTBETCTBCHHOCTH 3a CBOEBPEMEHHOE H Ka4ECTBEHHOE PACCMOTPEHHE 00paIleH it rpaXkaH.

5.3. HenpaBomepHbIil OTKa3 B NMPHEME WM PACCMOTPEHHH obpammeHnil rpaxaad; HapyLIeHUe
CPOKOB HJIM MOpAAKA HX PAcCMOTPEHUsI, NPHUHATHE 3aBEAOMO HEOOOCHOBAHHOTO, HE3aKOHHOTO
belienHys, IpecaeoBaHNe IPaXKAaH 32 KPUTHKY, IIPEIOCTaBIEHHe HEOCTOBEPHON HH(OpMauy b0
pasriialienne CBeNEeHHiT O YaCTHOM JKU3HHU rpaxnanuHa (6es ero cornacus), a TakKe Ipyrue HapyLIEHUs
3aKOHONATENbCTBA 00 OOpaINeHnAX TPAXKIAH BIEKYT 32 COGOH OTBETCTBEHHOCTb JOLKHOCTHBIX JIHI] B
COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoii Penepaumu.

6. 3aKkIOUYHTENbHBIE TIOJIOKEHMS

6.1. Hacrosimee ITonmoxenue pa3paGoTaHO B COOTBETCTBHH C YCTABOM JIOY u BBOAMTCS B
ACHCTBHE B yCTAHOBJIEHHOM UM TIODSIZKE.

6.2. H3veHeHus B HacTosmee IIOJIOKEHHE MOTYT ObITh BHECEHHI Py HU3MEHEHHUH
3aKOHOJATENIbCTBA B 00NaCTH PaCCMOTPEHNs 0OpamIeHnii rpaXiay.
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